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GRIEVANCE REDRESSAL COMMITTEE

Objective:

The objective of the Grievance Redressal Committee is to develop a responsive and accountable
attitude among all the stakeholders in order to maintain a harmonious educational atmosphere in the
institute.

A Grievance Redressal Committee should be constituted for the Redressal of the problems reported by
the Students of the College with the following objectives:

* Upholding the dignity of the College by ensuring strife free atmosphere in the College through
promoting cordial Student-Student relationship and Student-teacher relationship etc.

) * Encouraging the Students to express their grievances / problems freely and frankly, without
any fear of being victimized. :

* Suggestion / complaint Box is installed in front of the Administrative Block in which the
Students, who want to remain anonymous, put in writing their grievances and their suggestions for
improving the Academics / Administration in the College.

* Advising Students of the College to respect the right and dignity of one another and show
utmost restraint and patience whenever any occasion of rift arises.

The Grievance Redressal committee is constituted by the following staff members

S. No Member Name Actual Designation Des1gnf1t10n et Llcoetars
Committee
I Dr. B. Prabhakara Reddy : Principal Chairman A
2 Shri G S Surendra Babu Vice Principal Convenor : (—g_(\,\,\,,(/a&cfj“/o
3 Shri V Mallesi HOD CSE Member ) (rea it
4 Dr. P Lakshmaiah chowdary Professor, CE Member : \QLW -
5 Shri L Omkar Goud Assistant Professor, ME Member @/W
W
6 Shri Syed Saheb Assistant Professor, EEE Member
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Minutes of the meeting

Concerned: The Grievance Redressal committee

Date & venue: held on 14-07-2017 10:40 AM at Bheema Institute of Technology & Science, Adoni.

In the presence of:

1. Dr. A Sreekanth Gowd, Principal M//M\Y
2. Shri G S Surendra Babu, Vice Principal
UAM}Z {L"%/l\(\’?r

3. ShriV Mallesi, HOD, CSE dept. —. W%“g—
. 4. Dr. P Lakshmaiah chowdary, Professor, CE dept. W\Qﬂ ¢ ’a/

= l.,? g
5. Shri L Omkar Goud, Assistant Professor ME dept. @/7

Shri Syed Saheb, Assistant Professor, EEE dept. Moﬂ\ﬂ

0

Points of Discusssion:

The following grievances and suggestions have been discussed and arrived at in the presence of cited
members

List of Grievancies:

e Grievance has been received regarding transportation as sometimes buses arrive a little late at
boarding points

e Grievance has been received regarding provision of cool filter water

e No grievance has been received in case of ragging

Action taken:

e The problem of bus arrival at points has been discussed and proper suggestions have been
given to bus drivers

e The prbvision of good quality drinking water has been met after discussions. Besides the
provision of quality cool drinks and buttermilk has been initiated

e  Antiragging propaganda has been done by way of lectures, posters and shortfilms
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Minutes of the meeting
Concerned: The Grievance Redressal committee

Date & venue: held on 08-03-2018 10:40 AM at Bheema Institute of Technology & Science, Adoni.

In the presence of:

1. Dr. B Prabhakara Reddy, Principal 0/7

2. Shri G S Surendra Babu, Vice Principal w»v/tﬂbd’ 8/\% g~
' y)
[
o3 (1o

4. Dr. P Lakshmaiah chowdary, Professor, CE dept. \{L\\"P = n)\\& '
; e«{oa h

L] 'V//p
5% ShriLOmkarGoud, Assistant Professor, ME dept. @/47

3. ShriV Mallesi, HOD, CSE dept. . '

6. Shri Syed Saheb, Assistant Professor, EEE dept.mos
Vo

Points of Discusssion:

The following grievances and suggestions have been discussed and arrived at in the presence of cited
members

List of Grievancies:

e Grievance has been received regarding installation of wash basins and ceiling fans
e Grievance has been received regarding conditioning of the main entrance road

e Grievance has been received regarding supply of special quality food on a specific days of the
week.

Action taken:

e Wash basin has been fitted. Two ceiling fans have been fixed.
e Anew tar road from the main entrance to the main building entrance has been laid
e Special quality food such as veg & non-veg varieties are being served.
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Minutes of the meeting
Concerned: The Grievance Redressal committee

Date & venue: held on 23-08-2018 10:40 AM at Bheema Institute of Technology & Science,
Adoni.

In the presence of:

1. Dr. B.Prabhakara Reddy, Principal 7 ’

14

2. Shri G S Surendra Babu, Vice Principal e/w Aoz —

2
3. Shri V Mallesi, HOD, CSE dept. . (et

: 4. Dr. P Lakshmaiah chowdary, Professor, CE dept. \ &
5. Shri L Omkar Goud, Assistant Professor, ME dept. W Y

6. Shri Syed Saheb, Assistant Professor, EEE dept. @\/

Points of Discusssion:

The following grievances and suggestions have been discussed and arrived at in the presence of
cited members

List of Grievancies:

* Grievance has been received regarding delay of buses due to traffic
* Grievance has been received regarding extending the seating capacity in canteen
* No grievance has been received in case of ragging

Action taken:

® proper suggestions have been given to bus drivers about delay of buses
e Provided extra seating capacity in canteen
* Antiragging propaganda has been done by way of lectures, posters and shortfilms
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Minutes of the meeting
Concerned: The Grievance Redressal committee

Date & venue: held on 07-03-2019 10:40 AM at Bheema Institute of Technology & Science,
Adoni.

In the presence of:

1. Dr. B Prabhakara Reddy, Principal |/

2. Shri G S Surendra Babu, Vice Principal ( ]QWQA Vo~
!

3. Shri V Mallesi, HOD, CSE dept. ~ — (/. (‘)"«W»
4. Dr. P Lakshmaiah chowdary, Professor, CE dept. w

5. Shri L Omkar Goud, Assistant Professor, ME dept. W

6. Shri Syed Saheb, Assistant Professor, EEE dept. @/

Points of Discusssion:

The following grievances and suggestions have been discussed and arrived at in the presence of
cited members

List of Grievancies:

* Grievance has been received regarding installation of ceiling fans
* Grievance has been received regarding high end configuration systems for advanced labs.

Action taken:

e Four ceiling fans have been fixed.
* Purchased new high end configuration systems for advanced labs
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